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Introduction 
 

You’ve worked hard to build your business, and when it comes to the technology that helps 

you run it, there’s no reason to compromise. Whether you are outgrowing entry-level 

accounting software, rubber-banding a legacy solution, or simply tired of paying annual 

maintenance fees to a vendor that provides little to no value for your money - now is the 

time to take the next step and give your people the tools to propel your business forward. 

If you’re on a journey to find the solution that is the best fit for your company, you will likely 

encounter multiple vendors to consider along the way. So, we’ve put together this eBook 

that covers the 9 reasons why you should consider a Microsoft Dynamics business solution 

as your top choice. In addition, we also feature real-life customer stories to showcase how 

customers like you are gaining greater control and insight, increasing their profitability, and 

growing their business with the help of Microsoft Dynamics ERP. 

So let’s get this started! 
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1. It’s more than just ERP! 
 

As you go 

through the 

evaluating 

technology 

vendors and 

solutions, 

you’ll 

probably find 

a long list of 

options, 

many of which can help you balance your books, manage 

your inventory, create a budget - all the things you’d 

expect a software package to do. As you evaluate these 

options, it might be hard to tell the difference between 

many of them, but it will soon become clear that a 

Microsoft Dynamics business solution is more than just 

ERP. 

That’s because the Microsoft vision for business 

applications goes beyond what a simple stand-alone ERP 

solution can do. The vision starts with a unique 

combination of business intelligence, collaboration, and 

communication tools embedded across your business processes. That combination creates a 

proactive, productive workforce, and it provides your business with a solution that connects 

your people and your company. This connected experience also blurs the lines between 

personal and professional applications, helping to transform the way you and your people 

work. The results: a greater level of control over your business, increased profitability, higher 

employee and customer satisfaction, and new opportunities to grow your business. 

  

“Everyone other than our 

graphics department 

operates on Windows 

and the target was to get 

to a platform where it 

would be easy to 

integrate, that was 

familiar and easy to use.” 

Adrian Ryan, FC, Aiken 

Promotions 

 

READ THE FULL CASE 

STUDY HERE 

 

http://www.sysco-software.com/wp-content/uploads/2014/05/Aiken-Promotions-Case-Study-Sysco-Software.pdf
http://www.sysco-software.com/wp-content/uploads/2014/05/Aiken-Promotions-Case-Study-Sysco-Software.pdf
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2. Helps You Work Better, Faster, and Smarter 
 

When you think 

about the most 

successful 

businesses today, 

you’ll realise they 

all have 

something in 

common: 

passionate 

employees who are engaged, committed to their company’s 

success, and working at their maximum potential. Microsoft 

Dynamics is an innovative, flexible, end-to-end solution that 

helps makes your people more proactive and productive by 

giving them personalised, agile tools based on the familiar, 

interoperable Microsoft technologies that they work with every 

day. The solution also features a RoleTailored user interface, 

designed to help your employees uncover the information and 

tasks relevant to their specific job functions, right on their home 

page.  

This interface maps tasks to key roles in your business, so your 

employees can take advantage of a tool that matches their 

preferences and work styles. As a result, they can work smarter, 

faster, and more efficiently than ever. Microsoft Dynamics has 

established a track record by meeting the needs of more than 

350,000 customers and 5 million users worldwide. Sysco 

introduced Microsoft Dynamics to Ireland and has the largest 

client base (over 300 installations) and will give you access to 

deep technical and industry expertise to help you address your 

specific needs. 

“Two key areas we 

initially thought may 

cause us problems were 

modifications for the milk 

distribution side of the 

business and the 

interfaces with the legacy 

packages. In the end both 

were big successes and 

enabled us to rollout the 

system in a controlled 

manner. Sysco made the 

required modifications 

providing a modern 

system with the 

necessary integration 

between functional 

modules.” 

Stephen Walker, Dale 

Farm 

 

READ THE FULL CASE 

STUDY HERE 

 

http://www.sysco-software.com/wp-content/uploads/2014/05/Dale-Farm-Case-Study-Sysco-Software.pdf
http://www.sysco-software.com/wp-content/uploads/2014/05/Dale-Farm-Case-Study-Sysco-Software.pdf
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3. Looks Forward, Not Backward 
 

Is your business 

software hindering 

your ability to make 

sound business 

decisions? Is it limiting 

your potential for 

growth? In today’s 

competitive 

environment, you 

need more than a 

backward-looking 

system of record to be 

successful. 

Microsoft Dynamics ERP can address those challenges. It gives 

you a solution that’s proactive and predictive, with built-in 

workflows that guide your employees forward through their 

work. It also provides your people with powerful embedded 

business intelligence tools that help transform data into insight. 

With those tools at their fingertips, your teams not only can 

solve problems, but they also can prevent them from occurring 

in the first place. 

As an example, Microsoft Dynamics ERP, combined with the 

powerful features of Microsoft Excel, can transform transactional 

data into predictive reports. These reports include shopping cart 

analysis that helps your people identify future cross-sell and up-

sell opportunities as well as recommend items that are the most 

profitable for your business. And drill-down capabilities provide 

deeper visibility into transactions and more detailed audit trails. 

Microsoft Dynamics ERP gives you higher confidence that the 

right people are making the right decisions to grow your 

business. 

  

“Galco Steel considered 

all the big players in the 

market during our 

selection process and 

Microsoft Dynamics NAV 

with Sysco Software 

Solutions came out top! 

The adaptability and 

capability of Microsoft 

Dynamics NAV to meet 

all our requirements 

across multiple sites at a 

lower cost made our 

decision simple in the 

end. Sysco Software have 

an excellent team in 

place, the fact that they 

are all full-time staff with 

many years’ experience 

gave me the peace of 

mind that we had chosen 

not only the right 

solution but the right 

partner.” 

Oscar McMahon, Group 

ICT Manager, Galco Steel  

 



 

5 

4. Gets You Up and Running Quickly 
 

To run your 

business in today’s 

fast-paced, ever-

changing world, 

you have to be 

able to quickly and 

easily deploy 

innovative 

technologies. 

Microsoft 

Dynamics features rapid implementation tools that make 

the solution fast and simple to deploy. These tools simplify 

the configuration of your ERP solution to meet your 

specific requirements, and offer best practices and other 

guidance to find the perfect setup for your business.  

Microsoft Dynamics also combines comprehensive out-of-

the-box financial and operations management capabilities 

with rapid, flexible deployment options designed to get 

you up and running quickly and affordably. With these 

tools, you can be working in days instead of weeks. You 

can speed time-to-value and get productive immediately. 

And Sysco are there to help, with fixed-scope 

implementations that can help your business focus on what 

matters most to you now and easily modify or expand 

when your needs change in the future. 

  

“One of the key factors in 

Odenberg’s success has 

been its careful choice of 

partners. By choosing 

Sysco and Microsoft 

Dynamics NAV to drive 

our IT strategy we have 

managed to gain 

significant competitive 

advantage. Sysco has 

helped us to create a 

world-class business 

information system that 

allows us to respond in 

real-time to the needs of 

our customers 

worldwide.” 

Michael Quinn, 

Operations Manager, 

Odenberg Engineering 
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5. Works the Way You Do 
 

Whatever your 

business process, 

Sysco can help you 

manage it – on your 

terms. Microsoft 

Dynamics has 

established an 

impressive track 

record by meeting the 

needs of more than 

350,000 customers 

and 5 million users worldwide and Sysco has been serving 

small and midsize businesses for more than 30 years, 

winning customer references across all types of businesses 

including manufacturing, distribution, public sector, and 

services.  

Sysco also understands that no two businesses are exactly 

alike and that industry-specific needs vary widely. On the 

Microsoft Dynamics platform Sysco have built a broad 

range of targeted solutions on top of Microsoft’s business 

applications, designed to meet the needs of companies 

doing business in a wide variety of industries. 

Additionally, with Microsoft Dynamics you can integrate 

many data sources and applications, even if they’re built 

on non-Microsoft platforms, using web services and the 

Microsoft .NET Framework. 

  

“Sophis selected Sysco to 

be our software partner 

earlier this year to 

support and develop its 

Microsoft NAV 

application. During this 

short period of time we 

have succeeded in 

completing a number of 

development projects 

with Sysco which have 

resulted in significant 

time and cost savings for 

the Group. With the help 

and expertise of Sysco we 

are able to maximise the 

capabilities and 

functionality of Navision 

for the benefit of our 

business.” 

Paul Campbell, 

Managing Director, 

Sophis Technology 
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6. Technology That Transforms the Way You Work 

and Connect 
 

These days, being 

“connected” 

doesn’t mean the 

same thing it did 

just a few years 

ago. The 

opportunity to use 

technology to 

interact at any 

time, in any place, 

is changing the 

way your people work and how customers want to 

connect and interact. 

Microsoft Dynamics helps transform the way your people 

do business with a solution that works the  way they want 

to use it – over the web, through a SharePoint portal, or 

using a traditional desktop computer. With Microsoft 

Dynamics, your employees can communicate through the 

tools and channels they’re used to – such as instant 

messaging, email, voice, and presence – from within 

familiar applications. And remote staff members have the 

device flexibility they expect, so they can work across 

different browsers and all types of mobile devices to be 

productive wherever they are. 

And the impact is potentially huge for your business. With 

these tools, your people can have more timely 

communications with customers, suppliers, and other 

business partners, with the assurance that every single 

interaction will have greater context and insight.  

“Sysco were tasked with 

designing and 

implementing MS 

Dynamics NAV to be 

used as our accounting 

system. We found them 

to be efficient, helpful, 

knowledgeable and we 

were impressed by their 

ability to tailor MS 

Dynamics NAV to our 

needs. Sysco delivered on 

each level, from 

quotation to 

implementation and 

were very easy to work 

with. Since 

implementation we have 

made further changes 

and upgrades, which 

were all completed 

seamlessly by the Sysco 

consultants. We would 

certainly have no 

hesitation in 

recommending Sysco to 

other organisations.” 

Simon Cogan, Financial 

Controller, Ardmore 

Shipping 
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7. A Solution That Drives and Supports Your 

Business Growth 
Does your business 

have a vision for the 

future? If so, you 

don’t want to let 

systems hold you 

back.  Microsoft 

Dynamics is a 

solution that 

supports and propels 

your business goals and overall growth. It easily 

accommodates new processes and additional lines of 

business, and it scales to meet higher demands, without 

sacrificing performance or incurring major increases to your 

original technology investment – or your payroll. The right 

solution can help grow your business in three important 

ways: 

i. Adapting to your changing requirements 

Does your growth plan include starting up or acquiring 

new operations? You’ll want an ERP system that can be 

quickly and easily extended to include them so that you 

maintain an end-to-end view of your business as it 

grows. How about international expansion? Choose an 

ERP solution that supports multiple languages and 

currencies out-of-the-box. Will growth lead you to 

deploy new line-of-business applications created by 

third-party developers? The right ERP solution will 

support easy integration. 

ii. Saving money 

Powerful ERP capabilities can help you streamline business processes and improve 

productivity across your business. Reduce inventory levels and days sales 

outstanding, for example. Cut down on manual data entry and increase inventory 

turns. Do more with less: take on increased business without comparable increases in 

payroll. Actions like these improve cash flow, freeing up cash to fund growth. 

iii. Helping you focus on the business of your business 

The right ERP solution will require less attention from your IT people, freeing them up 

for projects that drive growth. Managers across your company, wherever they’re 

located, can have convenient, 24/7 access to accurate, consistent, timely information 

to support the collaboration and decision making that drive growth. 

“Sysco’s own revenue 

approved bonded 

warehouse module 

certainly was a beneficial 

enhancement to our 

already highly functional 

Microsoft Dynamics NAV 

solution. It was clear 

from early on that I was 

dealing with a team of 

specialists with a great 

knowledge of business 

challenges and solutions 

specific to our business 

sector. I would highly 

recommend Sysco 

Software as a partner of 

choice.” 

Peter Cooney, Managing 

Director, Robert A. Merry 

& Co. Ltd. 

ROBERT A MERRY & 
COMPANY LIMITED 
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8. Provides a Flexible Deployment Model 
 

Businesses today need 

flexibility when deploying new 

technologies. Your business is 

no exception. 

With Microsoft Dynamics, you 

can choose the model that 

makes the most sense for your business, whether on-

premises or in the cloud, or a combination of both. Plus, 

you’ll have the elasticity to adjust as your needs change. 

With the ability to choose your deployment model, you can 

realise rapid time-to-value. 

And if you do choose a cloud-based implementation, you 

will see that the cloud has a lot more to offer than just a 

deployment preference. It gives you a unique combination 

of business intelligence, collaboration, and communication 

tools offered by Microsoft, together in one solution. You can 

implement a complete cloud offering that includes 

Microsoft Dynamics ERP, Microsoft Office 365, and Windows 

Azure to take advantage of the power and productivity the 

cloud has to offer your business. 

 

 

 

  

“With hosting, we save 

substantial costs for 

software, hardware and 

IT infrastructure and take 

full advantage of the 

flexibility, scalability and 

control we gain with 

Microsoft Dynamics 

NAV” 

Clive Brazier, Business 

Systems Director, Acacia 

Facilities Management 

 

READ THE FULL CASE 

STUDY HERE 

 
 

http://www.sysco-software.com/solutions/cloud-services/
http://www.sysco-software.com/solutions/erp/
http://www.sysco-software.com/solutions/office-365/
http://www.microsoft.com/en-gb/dynamics/customer-success-stories-detail.aspx?casestudyid=4000007578
http://www.microsoft.com/en-gb/dynamics/customer-success-stories-detail.aspx?casestudyid=4000007578
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9. Reduce Your Risk with a Solution that Propels 

Your Business Forward 
 

With a business solution 

from Microsoft your people 

will have the innovative, 

flexible tools they need to 

make better decisions for 

your business. No matter 

where they are working or 

how they choose to 

communicate, they can take 

advantage of proactive tools that making every interaction 

and transaction productive and keeping you ahead of the 

competition. 

As a result, your business can move ahead instead of 

standing still. Your employees can be agile and adapt to 

rapidly changing internal and external needs. You can 

anticipate success because you can see your business 

beyond tomorrow. 

You want a technology provider you can depend on, one 

that shows a long-term commitment to your business so 

you can concentrate on success without worrying about 

risk. Millions of users around the world already trust 

Microsoft to deliver innovative consumer and business 

solutions. And Sysco provides you with easy access to the 

local resources and expertise you need, when you need it. 

And, when you purchase a Microsoft Dynamics ERP 

solution, you can be assured of support for the version 

you buy for up to 10 years after its release. You also have 

visibility into product life cycles and roadmaps describing 

how Microsoft Dynamics solutions will evolve, 12 to 18 months in advance of the next 

version releases. A strong and upfront product roadmap enables you to undertake your own 

IT planning with greater confidence. 

In addition, you can be confident that the deep thinking and extensive R&D investments that 

have made Microsoft a global technology leader will continue to drive your business 

platform forward, ultimately contributing to your long-term success. 

  

“Mainport Holdings as an 

international business 

needed one business 

solution that could meet 

our multiple company 

and multi-currency 

requirements from day 

one.  Microsoft Dynamics 

NAV is capable of 

handling this as standard 

which was a big benefit; 

there are many others. 

The Sysco Software team 

ensured the project was 

professionally managed 

and delivered on time 

and on budget. I would 

highly recommend 

them.” 

Pat Quirke, Group 

Financial Director, 

Mainport Holdings 
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Thank you for reading. 

For more information contact: 

marketing@sysco-software.com 

www.sysco-software.com 

 

 

mailto:marketing@sysco-software.com
http://www.sysco-software.com/

