OnGuard ICMS
Fully Integrated Credit Management Software

Taking credit management to the next level

OnGuard ICMS integrates your credit mangement quality
control and communications into one total operating
process. In doing so, it plays an essential role in improving
your credit control, efficiency and customer relationships.

Contact information:

Dublin office: +353 1 6768900 S |
Belfast office: +44 28 90508550
WWW.SYSCO.ie SY§CU1O



What is OnGuard ICMS?

OnGuard is designed to shape and regulate credit management & query
management processes. Our main objective is to help the customer, the
organisation and its employees profit from improved communication,

productivity and professionalism.

demands

e The standard XML-interfaces enable unlimited data

Optimal execution of your Credit Management policy
Flexible integration into your current information system
Developed with effectiveness and efficiency in mind
Flexible adjustment to specific customer / company

transfer with other business applications

e Fully-automated implementation of scheduled tasks
A broad selection of functions, which can cope with high volumes, and
is completely flexible and capable of fulfilling your credit management

needs

Objectives:

Clients are key to Credit Management

Treat clients like customers not debtors
Improve customer relationships

Timely and transparentcommunication
Customers are becoming more demanding

Credit management is key to the
organisation

A Credit management solution that links
departments

e Early integration of credit management
into sales processes

Clear communication

Enforcing procedures & policies
Monitoring agreements

Sharing information (reports)

The employees are the driving force

Highly Motivated

User friendly software

Training

Responsible

Good communicator

Fast and efficient

Well structured and well organised

Risk Reduction

e Risk of non-payment
e Warning signs & monitoring
e Customer scoring: recognise future
bad payers
e Business risks
e Queries and complaints
e Sarbannes Oxley
e Data security
e Authorisations
e Software integration

Financial Advantages

Fewer unpaid invoices

Decreased aging

Decreased DSO

Optimised cash flow

Fewer restrictions on working capital
Lower interest charges

Lower costs
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